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Resumen

La presente investigacion tuvo como objetivo analizar la relacion de la
comunicacién interna con la cultura organizacional en la Institucion Educativa
Integrada Pitagoras, Periodo 2020. A su vez la hipotesis que se plante6 en la
investigacion habla de la existencia de una relacion significativa entre la

comunicacion interna y la cultura organizacional en la Institucion.

El nivel de la investigacion fue correlacional, descriptivo, cuyo enfoque es
cuantitativo con disefio no experimental transaccional del tipo descriptivo
correlacional. Para cumplir el objetivo y medir la relacion de las variables de la
investigacién se trabajé dos tipos de medicidn, para comunicacion interna se usoé
un cuestionario escala de Likert y en el caso de cultura organizacional se uso el
instrumento de evaluacion de la cultura organizacional (OCAI) de Cameron &
Quinn. Estas fueron validadas para su aplicacion de acuerdo al contexto y

caracteristicas de nuestra institucion.

Para construir los instrumentos de la investigacion se utilizd dos dimensiones de la
variable comunicacion interna formuladas por Horacio Andrade (2017) y seis de las
dimensiones de cultura organizacional formuladas por Cameron & Quinn (1999),
estas se determinaron con el objetivo de relacionar ambas variables y conocer el

nivel que se desarrollan en la institucion.

Finalmente se determiné que existe una correlacion buena entre comunicacion
interna y la cultura organizacional, la correlacién Rho de Spearman resulté (Rho =
0,669), con una significancia de p= 0,000, asi mismo se identific6 que existe una

adecuada correlaciéon respecto a la comunicacion formal y la cultura organizacional.

Palabras clave: Comunicacion Interna, Cultura Organizacional, Institucion

Educativa Integrada, Sistema Educativo.
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Abstract

The objective of this research was to analyze the relationship between internal
communication and organizational culture in the Pythagoras Integrated Educational
Institution, Period 2020. At the same time, the hypothesis that was raised in the
research talks about the existence of a significant relationship between internal

communication and organizational culture in the Institution.

The level of the research was correlational, descriptive, whose approach is
guantitative with a non-experimental transactional design of the descriptive
correlational type. To meet the objective and measure the relationship of the
research variables, two types of measurement were used: for internal
communication, a Likert scale questionnaire was used and in the case of
organizational culture, the organizational culture assessment instrument (OCAI) of
Cameron & Quinn was used. These were validated for their application according

to the context and characteristics of our institution.

To build the research instruments, two dimensions of the internal communication
variable formulated by Horacio Andrade (2017) and six of the organizational culture
dimensions formulated by Cameron & Quinn (1999) were used, these were
determined with the objective of relating both variables and knowing the level that

are developed in the institution.

Finally, it was determined that there is a good correlation between internal
communication and organizational culture, the Spearman's Rho correlation resulted
(Rho = 0.669), with a significance of p= 0.000, and it was also identified that there
is an adequate correlation with respect to formal communication and organizational

culture.

Key words: Internal Communication, Organizational Culture, Integrated

Educational Institution, Educational System.
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