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Resumen

El objetivo general de la investigacion fue determinar la relacién entre el engagement y el
desempefio laboral en el personal docente de una universidad privada de Huancayo, en 2023.
El engagement es un estado mental contrario al burnout pues esta relacionado a sensaciones
positivas e influyentes en el trabajo, las cuales perduran en el tiempo (Schaufeli y Bakker,
2004), mientras que el desempefio laboral son las cualidades que manifiestan los
colaboradores para realizar sus deberes a fin de alcanzar las metas de la institucién donde
laboran (Chiavenato, 2019). En este estudio se emplearon dos instrumentos: para medir el
engagement se utilizé el cuestionario, versiéon en espariol, de diecisiete items Utrecht Work
Engagement Scale (UWES-17), de Schaufeli y Bakker (2004), y para evaluar el desempefio
laboral se uso6 el Reporte de Resultados de la Evaluacion del Desempefio Docente, brindado
por el area directiva de una escuela académico profesional de la universidad intervenida. El
método general empleado fue de caracter cientifico, con un enfoque cuantitativo y de nivel
descriptivo, caracterizado por un disefio no experimental y de corte transversal-correlacional.
Luego del procesamiento de datos, se evidencié que el 35 % de los docentes presentaron
niveles muy altos de engagement y el 50 % un grado alto; no obstante, el 73,3 % de los
profesores fueron reportados con un desempefio laboral sobresaliente. Asi, se concluy6 que
existe una relacion directa entre el engagement y el desempefio laboral en el personal
docente en la poblacion estudiada, con rho = 0,281 y p = 0,03. En cuanto al primer objetivo
especifico, no se hall6 una relacién directa entre el vigor y el desempefio laboral (p = 0,166),
por lo que se dedujo que a mayor vigor, el desempenio laboral de la poblacién intervenida no
necesariamente se vera reflejado con calificaciones éptimas; por el contrario, se determind la
existencia de una relacion positiva entre la dedicacion y la absorcion al asociarlas
indistintamente con el desempeiio laboral, ambas vinculaciones con un nivel de significancia
(p < 0,05). En general, se infiri6 que con el incremento del engagement en el personal

docente, el desempefio laboral sera mejor reflejado.

Palabras clave: engagement, compromiso, desempefio laboral.



Abstract

The general objective of the research was to determine the relationship between Engagement
and Work Performance in the teaching staff of a private university in Huancayo in the year
2023. Engagement is a mental state contrary to Burnout since it is related to positive and
influential feelings at work that last over time (Schaufeli and Bakker, 2004), and Work
Performance is known by the qualities that employees manifest to perform their duties to
achieve the goals of the institution where they work (Chiavenato, 2019). Two instruments were
used in this study, to measure Engagement, was used the questionnaire of the Spanish
version, Utrecht Work Engagement Scale (UWES - 17) of the seventeen items, produced by
Schaufeli and Bakker (2004) and to evaluate the Work Performance was employed the Report
of Results of the Evaluation of Teaching Performance, provided by the management area of
a Professional Academic School of the intervened university. The general method used was
scientific, whose approach was quantitative, descriptive level, characterized by a non-

experimental and cross-sectional - correlational design.

After data processing, it was evident that 35 % of the teachers presented very high levels of
Engagement, and 50 % with a high level. Also, 73,3 % of teachers were reported with
outstanding Job Performance. About the general objective, it was concluded that there exists
a direct relationship between Engagement and Work Performance in the teaching staff of a
private university in Huancayo in the year 2023, with Rho = 0,281 and p = 0,03. Concerning
the first specific objective, was not found a direct relationship between Vigor and Work
Performance (p = 0,166). Assuming that way to the fact that to more level of Vigor in the
population intervened their Work Performance not necessarily it will better. For another way,
was determined the existence of a positive relationship between Dedication and Absorption
both independently associated with Work Performance, and each relationship with a
significance level of (p < 0,05).

In general, could be inferred that as Engagement increases in teaching staff, their Job

Performance will be better reflected.

Keywords: Engagement, work commitment, job performance.
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