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Resumen

La presente investigacion tuvo como obijetivo identificar la relacién entre el clima
organizacional y la satisfaccion laboral en el personal administrativo del Hospital Regional
Cusco, 2024. Para lo cual se conté con una poblacion de 100 participantes y una muestra
de 82 colaboradores. Asi mismo, la investigacion tuvo un enfoque cuantitativo, fue de
alcance correlacional y de disefio no experimental transversal. Del mismo modo, los
instrumentos utilizados fueron Escala Clima Laboral CL-SPC y Escala de Satisfaccion
Laboral SL-ARG. Se hall6 un valor de la significancia que resulto menor a 0.05, el
coeficiente entre las dos variables es 0, por lo que se rechaza la Ho y se acepta la Ha. Se
llega a la conclusién que existe alta relacion entre el clima organizacional y la satisfaccion
laboral en el personal administrativo del Hospital Regional de Cusco, 2024. Se identifico
que el 34.1 % del personal administrativo presenta un nivel medio de clima organizacional,
mientras que el 7.3 % lo considera un clima muy favorable. Asimismo, la mayoria del
personal administrativo que representa el 68.3 % reporta un nivel de satisfaccion laboral
regular, en contraste que un 4.9 % manifiesta un alto nivel satisfaccién laboral, lo cual
sugiere una ausencia de condiciones extremadamente negativas en el ambiente laboral.
Palabras claves: clima organizacional, satisfaccion laboral, autorrealizacién, compromiso

laboral, supervisién, comunicacion, condiciones laborales.
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Abstract

The present research aimed to identify the relationship between the organizational
climate and job satisfaction in the administrative staff of the Cusco Regional Hospital, 2024.
For this, a population of 100 and a sample of 82 collaborators were used. Likewise, the
research had a quantitative approach, was correlational in scope and non-experimental in
design. Likewise, the instruments used were the CL-SPC Work Climate Scale and the SL-
ARG Job Satisfaction Scale. Finally, a significance value was used that was less than 0.05,
the coefficient between the two variables is 0.694. Since the degree of sig. is less than 0.05,
Ho is rejected, and Ha is accepted. It was concluded that there is a high relationship
between the organizational climate and job satisfaction in the administrative staff of the
Cusco Regional Hospital, in 2024. It was identified that 34.1 % of the administrative staff
perceive a medium level of organizational climate, while 7.3 % consider it to be a very
favorable climate. Additionally, most of the administrative staff, representing 68.3 %, report
a regular level of job satisfaction, in contrast to 4.9 % who express a high level of job
satisfaction, suggesting an absence of extremely negative conditions in the work
environment.
Keywords: organizational climate, job satisfaction, self-realization, work commitment,

supervision, communication, working conditions.
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