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Resumen

La tesis titulada "Satisfaccion y Desempefio Laboral en los colaboradores de la
Cooperativa de Ahorro y Crédito Huancavelica LTDA, Huancayo — 2024" tiene como
objetivo determinar la relacion entre la satisfaccion laboral y el desemperio laboral en
los colaboradores de una empresa de créditos en Huancayo. Metodologicamente, se
utilizé un enfoque cuantitativo con una investigacion teérica o basica. El nivel de
investigacion es correlacional y corresponde a un disefio no experimental. Se empled
el método cientifico, apoyado en la técnica de la encuesta y el instrumento del
cuestionario. La poblacion consisti6 en 85 colaboradores, abarcando agencias en
diferentes distritos como Huancayo, San Jer6nimo y Concepcion. Los resultados
indican que no existe una relacion directa y significativa entre la satisfaccion laboral y
el desemperio laboral en los colaboradores de la empresa de créditos en Huancayo.
La correlacion de Pearson obtenida fue muy baja (r = 0.088, p = 0.422), lo que sugiere
que la satisfaccion laboral no influye de manera significativa en el desempefio laboral
de los colaboradores. Se concluye que no existe una relacion directa y significativa
entre la satisfaccion laboral y el desempefio laboral en los colaboradores de la

empresa de créditos en Huancayo.

Palabras clave: Satisfaccion laboral, Desempefio laboral. Satisfaccion
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Abstract

The thesis titled "Job Satisfaction and Performance in the employees of the
Huancavelica Savings and Credit Cooperative LTDA, Huancayo - 2024" aims to
determine the relationship between job satisfaction and job performance in the
employees of a credit company in Huancayo. Methodologically, a quantitative
approach was used with theoretical or basic research. The research level is
correlational and corresponds to a non-experimental design. The scientific method was
used, supported by the survey techniqgue and the questionnaire instrument. The
population consisted of 85 collaborators, covering agencies in different districts such
as Huancayo, San Jeronimo and Concepcién. The results indicate that there is no
direct and significant relationship between job satisfaction and job performance in the
employees of the credit company in Huancayo. The Pearson score obtained was very
low (r = 0.088, p = 0.422), which suggests that job satisfaction did not significantly
influence the employees' job performance. It is concluded that there is no direct and
significant relationship between job satisfaction and job performance in the employees

of the credit company in Huancayo.

Keywords: Job satisfaction, Job performance
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