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Resumen

El presente trabajo de investigacion se desarrolld con la finalidad de determinar la relacion
entre el salario emocional y la satisfaccion laboral de los colaboradores de la compafiia minera
Volcan, unidad Andaychagua, 2023. De esta manera, para el estudio se determind como
variable dependiente a la satisfaccién, donde se emplearon las siguientes dimensiones:
motivacion intrinseca y motivacion extrinseca. Por otro lado, se especificd la variable
independiente del salario emocional que consta de cuatro dimensiones: balance de vida
personal — laboral, desarrollo profesional, beneficios corporativos, y reconocimientos.

La metodologia empleada en esta investigacion fue de caracter cuantitativo, debido a
que se busca recopilar y realizar el analisis de datos con base en el objetivo planteado. También,
se trata de un estudio correlacional, ya que se busca conocer el grado de relacion que existe
entre ambas variables. Se emplea un método hipotético-deductivo, porque se toma en cuenta
las premisas teoricas, se verifican y, por ultimo, se da la conclusion. Finalmente, es un disefio
no experimental transversal, puesto que, se estudiaron las variables en su naturaleza originaria
y no fueron modificadas.

Para recolectar la informacion necesaria y determinar la relacion del salario emocional
y satisfaccion laboral, se disefié un instrumento de investigacion, siendo encuestas virtuales
que constan de 14 preguntas de satisfaccién laboral y 13 dirigidas al salario emocional,
haciendo un total de 27 preguntas que emplean la escala de Likert para evaluar cada item. Se
tomo una muestra de 63 colaboradores de la compariia minera VVolcan, unidad Andaychagua.
Después de aplicar las encuestas, se analizo la informacion con ayuda del programa SPSS
donde se obtuvo una relacion positiva fuerte y significativa en cuanto a la relacion del salario
emocional con la satisfaccion laboral.

Palabras claves: motivacion, salario emocional, satisfaccion laboral
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Abstract

The present research was developed with the purpose of describing the relationship between
the emotional salary and job satisfaction of the workers of the Volcan mining company,
Andaychagua unit, 2023. In this way, for the study the dependent variable was determined
satisfaction where the following dimensions were used: intrinsic motivation and extrinsic
motivation. On the other hand, the independent variable of emotional salary was specified,
which consists of four dimensions: personal-work life balance, professional development,
corporate benefits, and recognition.

The methodology used in this research was quantitative because it seeks to collect and
perform data analysis based on the stated objective. Also, it is a correlational study, since it
seeks to know the degree of relationship that exists between both variables. A hypothetical-
deductive method is used because the theoretical premises are taken into account, they are
verified and, finally, the conclusion is given. Finally, it is a non-experimental cross-sectional
design since the variables will be studied in their original nature and will not be modified.

To collect the necessary information and determine the relationship between emotional
salary and job satisfaction, a research instrument was designed, being virtual surveys that
consist of 14 questions on job satisfaction and 13 directed to emotional salary, making a total
of 27 questions that use the Likert scale to evaluate each item. A sample of 63 employees of
the Volcan mining company, Andaychagua unit, was taken. After applying the surveys, the
information was analyzed with the help of the SPSS program where a strong and significant
positive relationship was obtained in terms of the relationship between emotional salary and
job satisfaction.

Keywords: emotional salary, job satisfaction, motivation





