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Resumen

La presente investigacion tuvo como objetivo principal identificar la relacion entre
burnout y desempefio laboral del personal policial de la comisaria de San Jer6nimo Cusco,
2023. Para ello, se cont6 con una poblacion de 109 efectivos policiales pertenecientes a la
comisaria PNP San Jeronimo del distrito de San Jerénimo, Provincia del Cusco, distribuidos
en 15 secciones. Para este estudio, se utilizd el muestreo censal, donde la cantidad de la
poblacion es la misma que la cantidad de la muestra. Asimismo, la investigacién tuvo un
enfoque cuantitativo, fue de alcance correlacional y de disefio no experimental. Del mismo
modo, los instrumentos utilizados fueron el Inventario Burnout de Maslach (MBI) y el
Cuestionario de desempenfo laboral. Finalmente, en los resultados como parte del objetivo
general, se hallé un valor en la significancia que resulté mayor a 0.05 (p=0.398 > 0.05) entre
las variables de estudio. Llegando a la conclusion que no existe una relacién entre el
sindrome de burnout y el rendimiento laboral del personal policial en la comisaria de San
Jerénimo, Cusco, durante el afio 2023.
Palabras claves: burnout, desempefio laboral, agotamiento emocional, despersonalizacion,

realizacion personal, personal policial.
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Abstract

The main objective of this research was to identify the relationship between burnout
and professional performance of the police personnel at the San Jer6nimo Police Station in
Cusco, 2023. The study involved a population of 109 police officers from the San Jerénimo
Police Station in the district of San Jer6nimo, Cusco Province, distributed across 15 sections.
The study used a census sampling method, meaning the sample size was the same as the
population size. The research had a quantitative approach, a correlational scope, and a non-
experimental design. The instruments used were the Maslach Burnout Inventory (MBI) and
the Professional Performance Questionnaire. In the results, as part of the general objective, a
significance value greater than 0.05 (p=0.398 > 0.05) was found between the study variables.
The conclusion drawn was that there is no relationship between burnout syndrome and job
performance among the police personnel at the San Jerénimo Police Station in Cusco during
the year 2023.
Keywords: burnout, professional performance, emotional exhaustion, depersonalization,

personal achievement, police personnel.
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